SRVAIS SRVAIS Board Officers and Coordinators

e Roles and Responsibilities
Information Service

The voting members of the SRVAIS Board shall consist of a Chairperson, Vice-
Chairperson, Secretary, Treasurer, Vice-Treasurer, and two (2) Members-at-Large. The
Board is supported by multiple Coordinators, each of whom have specific
responsibilities as outlined herein. Ideally, the voting officers of the Board will have at
least two (2) years of continuous Al-Anon participation. (In keeping with the guidelines
of the Al-Anon Service Manual, members of Al-Anon who are also active members of AA
may not serve as voting members of the SRVAIS Board. However, these members are
strongly encouraged to participate in service in a Coordinator position.) As per the
SRVAIS Bylaws, each officer position is for a two (2) year term, with an option for one
renewal term. Board members cannot exceed four (4) consecutive years as a voting
member.

These Roles and Responsibilities are updated and revised as the needs of the Board
change over time. Such revisions are presented to the Board for approval, and only
made with the approval of the SRVAIS Board by a majority vote of eligible voting
members.

I.T. COORDINATOR
e Supports SRVAIS and its members with all technology needs in a general way.

e This role complies with all applicable legal and ethical standards required by
SRVAIS and relevant external entities — including copyright and Pll/privacy
regulations — to prevent legal and ethical violations.

e Collaborates with the Website Coordinator if needed to ensure all website
content, aesthetics, and functionalities are operating correctly.

e Maintains records of all electronic data, to include website logins and passwords
that may only be disclosed to Board Chair, Vice-Chair, Treasurer, and
Webmaster, as needed.

e Maintains a backup of all records as outlined in industry Data Recovery Plan
(DRP) standards.

e Ensures the Point of Sale (POS) system is updated, maintained, and kept in
good standing with the SRVAIS Board.

e With the exception of the SRVAIS website, oversees all technological platforms:
Social media, Zoom, and any and all future technologies used by SRVAIS.
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e The I.T. Coordinator needs to be proficient in current technology standards and
applications. May require advanced proficiency in one or more specific
applications (Microsoft Suite, Google Suite, etc.)

o Participates in the monthly SRVAIS Board meetings and the bi-monthly DR/GR
meetings to keep the Board and the SRVAIS members apprised of all |.T.-related
status and needs.

e Must be able to go into the SRVAIS office when needed.
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